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Dear Customer, 

Thank you for using our products. By reading these installation manuals, you will maximize the 

experience and get an environmentally friendly heating system. Please follow the instructions as written 

in this manual. Please note that the heat pump must be registered to the ES system. 
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1 Before use 

Thank you for purchasing our product. We ask that you carefully read the manual and to take into 

account all of the instructions regarding device operation in order to prevent possible damage to the 

device or personnel. Technical data can be changed without notice because of product upgrades. 

Please look at the rating label on the device for latest technical specifications 

 

DISCLAIMER 

Proper adherence to the directions provided herein is vital for both the smooth operation of this 

system, as well as for your safety and the safety of those around you. ES Heat Pumps AB. is not 

responsible or liable for any losses incurred due to misuse or mishandling of this product, which 

includes, but is not limited to: 

Purchasing, installing, and/or operating this product with the intention of using it outside of its 

established, technical purpose. 

Carrying out improper work upon the unit, or any of its components, that has not been given       

explicit, prior consent in the form of writing. 

Installation attempts of this system by anyone other than a properly trained and licensed       

professional. 

Negligence of properly-worn personal protection (safety glasses, gloves, etc.) while performing       

installation, maintenance, or servicing of this product. 

The operation of this system during ambient temperatures which are below or beyond the         

temperature range intended. 

SAFETY 

If unsure of what installation procedures to use, please contact your local distributor for information 

and/or advisement. Any accessories used with this product must be official only. Any electrical work 

must be carried out by certified electricians only. The manufacturer is not responsible for any lterations 

or modifications that are made without explicit, written approval. The design of this unit complies and 

conforms to all necessary and relevant safety regulations, and is otherwise safe to operate for its 

intended use.  

 

 Warnings 

Warnings in this manual address most important topics for proper and safe operation of the heat 

pump, for this reason follow them directly. For further questions contact your installer or technical 

support from Energy Save. Contact details are on the last page of this document. 

 

 
Before first use, read this manual. 

 
This unit can be used by children aged from 8 years and above and persons with reduced physical, sensory or 
mental capabilities or lack of experience and knowledge if they have been given supervision or instruction 
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concerning use of the unit in a safe way and understand the hazards involved. Children should not play with the 
unit. Cleaning and user maintenance shall not be made by children without supervision. 

 
Installation, dismantlement and maintenance must be carried out by qualified personnel. Any change to structure 
of the unit is prohibited since they can lead to personal injury or damage to the unit. 

 
Water or any other kind of fluid should not come in contact with the unit, it may cause electric shock or destruction 
of the unit.  

 
To avoid electrical shock, make sure to disconnect the power supply 1 minute or more before servicing the 
electrical parts. Even after 1 minute, measure the voltage at the terminals of main circuit capacitors or electrical 
parts before touching. Make sure those voltages are lower than the safe value.  

 
Do not touch the grill of the ventilator while the device is operating. 

 
Improper installation or attachment of equipment or accessories could result in electric shock, short-circuit, leaks, 
fire or other damage to the equipment. Be sure only to use accessories provided by Energy Save which are 
specifically designed for use with the equipment and have them installed by a professional. 

 
Power supply to the device must be grounded. 

 
For sanitary hot water, please always add a mixture valve before water tap and set it to proper temperature. 

 
Do not touch the fins of the coil with bare fingers, it might cause injury. 

 
It is mandatory to use a suitable fuse for the heat pump and make sure the power supply to the unit corresponds 
to the specifications. 

 
All electrical connections must be done by a professional and in accordance to the electrical standards. 
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To ensure both your personal and product safety, note the symbols below and be sure to understand 

their importance to each of the precautions shown. 

 

Read the manual carefully before using the unit 

 

Installation, disassembly, and maintenance of the unit must be carried out by qualified 
personnel. It is forbidden to make any changes to the structure/construction of the unit. 
Otherwise, personal or device damage may occur 

 

Do not touch the fan cover when the fan motor is running 

 

Water or other form of liquid is strictly forbidden to be poured into/on the product, it 
may cause electric shock or damage to the product 

 

This marking indicates that this product should not be disposed of with other household 
waste, valid throughout the EU. To prevent possible damage to the environment or 
human health, this product must be recycled responsibly. To return the device, follow 
local instructions for return and recycling or contact the dealer where the product was 
purchased 

 

 Warranty 

By following the instructions and regulations in this manual and the general installation standards, the 

units have 3-year warranty. A 5-year compressor warranty is only valued if the unit is registered within 

30 days of installation in the ES registration system by using the registration link provided by your ES 

distributor or see the general link below or use the bardcode to access the registration form.  

 

Visit: www.energysave.se/register 

or: 

 

http://www.energysave.se/register
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2 Heat pump dimensions 

 Indoor unit 

 

AWC6/19-R32-M 

 

AWT6/12-R32-M 
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AWST6/15-R32-M 

 

 

 Outdoor unit 

AW6-R32-M 
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AW9-R32-M 

AW12-R32-M 

 

AW15-R32-M 

AW19-R32-M 
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3 Included in the package 

 AWC6/19-R32-M 

No.: Description Quantity 

1 Manuals 1 pcs 

2 

Temperature sensors: 

TC ï Heating / cooling temp. sensor 

TW ï Sanitary hot water temp. sensor 

TR- Room temperature temp. sensor 

TV1 ï Mixing circuit 1 temp. sensor 

TV2 ï Mixing circuit 2 temp. sensor 

1 pcs / each 

3 Extension cables for temperature sensors 5 pcs 

4 Communication cable (indoor - outdoor unit) 1 pcs 

5 Connection cable (indoor ï outdoor unit) 1 pcs 

6 Connection cable for P0 circulation pump 1 pcs 

7 Connection cable for P0 circulation pump PWM signal 1 pcs 

8 Wall bracket for indoor unit 1 pcs 

 

 AWT6/19-R32-M 

No.: Description Quantity 

1 Manuals 1 pcs 

2 

Temperature sensors: 

TC ï Heating / cooling temp. sensor 

TR- Room temperature temp. sensor 

TV1 ï Mixing circuit 1 temp. sensor 

TV2 ï Mixing circuit 2 temp. sensor 

1 pcs / each 

3 Extension cables for temperature sensors 4  pcs 

4 Communication cable (indoor - outdoor unit) 1 pcs 

5 Connection cable (indoor ï outdoor unit) 1 pcs 

6 Connection cable for P0 circulation pump 1 pcs 

7 Connection cable for P0 circulation pump PWM signal 1 pcs 



 

12 

 

8 Mixing valve for sanitary hot water 1 pcs 

9 Piping for sanitary hot water mixing valve  2 pcs 

10 
Safety valve kit (manometer, automatic air purging valve and 3,0 bar safety 
valve) 

1 pcs 

 

 AWST6/15-R32-M 

No.: Description Quantity 

1 Manuals 1 pcs 

2 

Temperature sensors: 

TC ï Heating / cooling temp. sensor 

TR- Room temperature temp. sensor 

TV1 ï Mixing circuit 1 temp. sensor 

TV2 ï Mixing circuit 2 temp. sensor 

1 pcs / each 

3 Extension cables for temperature sensors 4  pcs 

4 Communication cable (indoor - outdoor unit) 1 pcs 

5 Connection cable (indoor ï outdoor unit) 1 pcs 

6 Connection cable for P0 circulation pump 1 pcs 

7 Connection cable for P0 circulation pump PWM signal 1 pcs 

8 Automatic air purging valve 1 pcs 

4 Installation 

 Hydraulic system requirements 

¶ Magnetic filter and dirt separator filter must be installed. 

¶ The water quality used for the system must comply with local regulations or following 

specifications: 

- Consistency of chloridion Ò 300 ppm (300mg/L) 

- PH value: 6-8 

- No Ammonia 

¶ Heating system pressure must be between 1 - 1.8 bar. 

¶ Safety valve (3 bar) must be installed in the heating system. 

¶ Expansion vessels must be installed according to heating system. 

¶ Heat pump must be installed into closed loop heating system.  

¶ Installation maintenance must be carried out by qualified personnel. 



 

13 

 

¶ If the heat pump is being installed into an existing hydraulic system, the system must 

be cleaned according to standard procedures before installation. 

¶ Buffer tank must be used for systems as specified in chapter 3.5 

¶ DHW production specifications as specified in chapter 3.6 

  Indoor unit installation 

¶ The indoor unit should be installed indoors. 

¶ The indoor unit shall be placed in a dry and well-ventilated environment. 

¶ It is forbidden to install the indoor unit in an environment where there exist volatile, 

corrosive or flammable liquids or gases. 

¶ There should be enough space left around the indoor unit for further maintenance. 

AWC6/19-R32-M 

Equipped with a mounting 
bracket. 

  

AWT6/12-R32-M 

AWST6/15-R32-M 
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 Outdoor unit installation 

 

¶ The outdoor unit can be located in an open space, corridor, balcony, roof or hanged 

on the wall. 

¶ The outdoor unit shall be placed in dry and well-ventilated environment; If the outdoor 

unit is installed in a humid environment, electronic components may get corroded or 

short circuited. 

¶ Outdoor unit mustnôt be installed in an environment where there exist volatile, 

corrosive or flammable liquids or gasses. 

¶ Do not install outdoor unit close to bedroom or living room because it produces some 

noise when itôs operating.  

¶ It is recommended to install an awning above the outdoor unit, to protect the snow 

from clogging in the air inlet and outlet to ensure normal operation. 

¶ Ensure there is drainage system around the location to drain the condensate water 

under defrost mode. 

¶ Do not install the outdoor unit near an exhaust port of the kitchen to avoid oil smoke 

entering into outdoor unit heat exchanger. 

¶ Do not install the indoor and outdoor unit in damp locations. The units should be free 

from corrosive and moisture surrounding otherwise the lifetime of the unit might be 

shortened. 

¶ Ensure enough space around the outdoor unit for better ventilation and maintenance. 

Please refer to the illustration below. 

 

Single fan units 

 

Double fan units 

 

 


























































































































































































